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Cosmopolitan 
Management Solutions: 
Redefining Business 
Outsourcing
Welcome to Cosmopolitan Management Solutions (CMS), your trusted partner in 

navigating the complexities of modern business. We are a comprehensive outsourcing 

provider, specializing in a myriad of services designed to enhance your customer 

experience and streamline your operations. At CMS, we understand that every 

business has unique needs, which is why we offer bespoke solutions tailored to meet 

your specific requirements.
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About us 

Cosmopolitan Management Solution (CMS) was founded with a sole 
purpose in mind, providing a top-notch customer experience, a 
comprehensive business outsourcing provider specializing in a myriad of 
services including customer support, financial assistance, customer care, 
and dispatching solutions. CMS is where innovation meets efficiency in the 
realm of outsourcing management solutions. Nestled at the intersection of 
cutting-edge technology and unparalleled expertise, we specialize in 
providing bespoke outsourcing services tailored to meet every need of our 
clients. With a commitment to excellence woven into our DNA, we 
seamlessly integrate into your operations, becoming an extension of your 
team. Whether it’s streamlining processes, amplifying productivity, or 
unlocking new avenues of growth. We consider ourselves a trusted partner 
in navigating the complexities of modern business. Together, we can 
redefine success, one task at a time.
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CMS Outsourcing Services

We support our clients through all their projects providing them with the below key benefits:

We handle

• Talent Acquisition Process
• Hiring Process & Employee

Services
• Compensation & Benefits
• Governmental Liabilities
• Risks

We execute

Within 24 hours from receiving client
request
• Immediate replacement in case of 

sickness
• Immediate replacement in case of

non compatibility
• Salary processing on time
• Income tax settlement on time
• Social Insurance settlement on time

We save

• Training fees
• Local Human Resources

Team wages
• Payments are per daily rate

Hassle - Free Time Efficiency Cost Reduction
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A Comprehensive Suite of Outsourcing 
Services

1 Centralized Operations Management

Our team serves as your central hub, seamlessly handling all reservation requests via calls, emails, and chat 

in multiple languages. We ensure that your customers receive consistent, personalized support, 24/7, 365 

days a year.

2 Comprehensive Dispatching

From assigning trips to drivers to sending timely reminders and monitoring their progress, our dispatching 

team ensures a smooth and efficient workflow for all your logistics operations. We also track driver 

performance and provide detailed reports to optimize routes and minimize travel time.

3 Digital Customer Service

We manage your online booking platform, handle customer inquiries via email and chat, and provide 

remote support, ensuring a consistent and positive customer experience across all channels.

4 Financial Management

Our experienced team handles all your financial needs, from budgeting and accounting to detailed 

reporting and financial reconciliation. We provide comprehensive insights into your company's financial 

performance and assist you in making informed financial decisions.
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Empowering Your Operations Through Our 
Expertise

Partner Management

We facilitate seamless 

communication and collaboration 

with your affiliate drivers, ensuring 

that all parties are on the same page 

and working towards a common 

goal. We manage the onboarding 

process, training, and performance 

monitoring of affiliate drivers to 

ensure optimal results.

Driver and Fleet 
Management

We streamline all aspects of driver 

and fleet management, including 

coordination with local teams, third-

party service providers, and vehicle 

maintenance. Our team ensures that 

your drivers are properly equipped 

and compliant with all local 

regulations.

Compliance and Safety

We prioritize safety and compliance 

by ensuring that all operations 

adhere to the highest standards, 

including local regulations and 

industry best practices. We utilize 

technology and remote coordination 

to monitor compliance and mitigate 

potential risks.
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Unwavering Commitment to Data Security 
and Compliance

Adherence to Data Privacy Regulations

We are committed to safeguarding your customer data and complying with all applicable regulations, 

including the California Consumer Privacy Act (CCPA) and General Data Protection Regulation (GDPR). Our 

strict protocols ensure that your data is handled responsibly and securely.

Secure Operations

Our operation floor is constantly monitored with cameras and microphones to maintain a secure environment. 

Personal electronics are prohibited, and our management team enforces strict adherence to these rules.

Monitoring and Compliance

Our IT team continuously monitors and records all computer and company phone activity to ensure 

compliance with data protection protocols. We employ the latest security technologies to protect your data 

from unauthorized access.

Data Handling

We only store essential customer data in accordance with data privacy rules. All data is handled with the 

utmost care and sensitivity, ensuring the highest standards of confidentiality.
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A Culture of Transparency and Open 
Communication

24/7 Availability

Our office operates around the clock, every day of the year, ensuring that you 

have access to support whenever you need it. We are always available to 

address your questions, provide updates, and resolve any issues promptly.

Open Communication

We prioritize open and transparent communication with your management 

team. We provide regular updates, reports, and insights into our performance, 

ensuring that you are always informed and involved in the process.

Analytics and Reporting

We provide comprehensive analytics reports to identify top-performing 

drivers based on their performance and client feedback. This data helps you 

optimize your operations and make informed decisions.
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Our Team: The Heart of Our Success

Operations Management

Our team of experienced operations managers are experts in streamlining processes, ensuring smooth and efficient execution 

of all your outsourced tasks.

Account Management

Our account managers are dedicated to providing you with a seamless and personalized experience. They are your main point 

of contact for all your needs and inquiries.

Dispatching

Our dispatchers are highly skilled in managing drivers and coordinating trips. They ensure timely communication, efficient 

routes, and a positive experience for your customers.

Financial Expertise

Our financial team is dedicated to providing you with accurate and timely financial reports. They handle all your accounting 

needs, ensuring transparency and accountability.
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Investing in Our Success: 
A Commitment to 
Excellence

At CMS, we believe in continuous improvement. 

We invest in the latest technology, tools, and training to ensure 

that our team is equipped to deliver exceptional results. 

We are committed to staying ahead of the curve, adapting to 

changing industry trends, and 

leveraging innovation to enhance our services.
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Partner with CMS: 
Redefine Your Business 
Potential
We believe that our success is intricately linked to the success of our 

clients. We are passionate about helping businesses achieve their 

goals and strive to be a true partner in your journey. Contact us today 

to schedule a consultation and learn how we can help you unlock new 

avenues of growth and efficiency. Together, we can redefine success.
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Our Business Partners
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Thank you for your interest in

doing business with us.

CEO: Ahmed Elsantawi

Email:  a.elsantawi@cosmopolitan-egy.com

Cell:  +201120084855

Cell: +201142343333

Business Developer Manager: Aisha  Fadul

Email:  business.developer@cosmopolitan-egy.com

Cell  Egy:  +201151915444

Cell USA:  +1(209)593-4872

Cosmopolitan - Management Solutions (cosmopolitan-egy.com)
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Thank you
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