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Cosmopolitan 
Management Solutions: 
Your Partner in Business 
Growth 

 
Welcome to Cosmopolitan Management Solutions (CMS), your trusted 

partner in streamlining operations and driving business success. We are a 

leading regional group specializing in providing integrated outsourcing 

solutions tailored to meet the evolving needs of businesses. Our team of 

experienced professionals is dedicated to helping you achieve your goals by 

offering high-quality, cost-effective solutions in customer service, back office 

support, technical support, and operational management. 
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Our Mission: Redefining Success, One Task at a Time 
 
 
 
 

 

 

Exceptional Service 

At CMS, we are committed to providing exceptional, high-quality 

services that build lasting relationships with our clients. Our 

dedication to exceeding expectations is reflected in every 

interaction, ensuring your satisfaction with our work. 

Continuous Improvement 

We are constantly striving for excellence by fostering continuous 

improvement across all business processes and operations. We 

embrace a culture of learning and innovation, always seeking 

ways to enhance efficiency and effectiveness. 

Employee Development 

We believe in investing in our people. We are dedicated to 

developing and nurturing the skills of our employees, enabling 

them to reach their full potential and contribute meaningfully to 

our team. 

Financial Growth & Customer Satisfaction 

Our ultimate goal is to drive sustainable financial growth while 

enhancing customer satisfaction. We measure our success by 

the positive impact we have on our clients' businesses and the 

enduring relationships we build. 
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Tailored Outsourcing Solutions for Your Business Needs 
 
 

 

 

 

Operational Management 

Our Operational Specialists ensure the smooth and effective 

management of your daily activities, overseeing critical tasks and 

providing strategic solutions to enhance productivity and minimize 

risks. We handle the details so you can focus on growth and 

innovation. 

Customer Service 

We offer Offshore Customer Service as an extension of your brand, 

providing personalized support to enhance customer satisfaction. 

Our Customer Service Specialists are dedicated to resolving 

inquiries, processing orders, and handling issues promptly and 

professionally, ensuring your customers have a positive experience 

at every touchpoint. 

Back Office Support 

Our Back Office Support Specialists play a vital role in ensuring the 

smooth execution of administrative functions, such as data 

management, payroll processing, inventory oversight, and other 

operational tasks. By managing these essential functions, we allow 

your core team to focus on driving business growth while maintaining 

operational efficiency behind the scenes. 

Technical Support 

Technical support is integral to maintaining customer satisfaction and 

preserving your company’s reputation. Our Technical Support 

Specialists are experts in troubleshooting, providing technical 

assistance, and offering timely solutions to ensure your customers 

receive the highest level of service. 
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Comprehensive Suite of Outsourcing Services 

 
Centralized Operations Management 

Our team serves as your central hub, seamlessly handling all reservation requests via 
calls, emails, and chat in multiple languages. We ensure that your customers receive 
consistent, personalized support, 24/7, 365 days a year. 

 
Comprehensive Dispatching 

From assigning trips to drivers to sending timely reminders and monitoring their 
progress, our dispatching team ensures a smooth and efficient workflow for all your 
logistics operations. We also track driver performance and provide detailed reports to 
optimize routes and minimize travel time. 

 
Digital Customer Service 

We manage your online booking platform, handle customer inquiries via email and 
chat, and provide remote support, ensuring a consistent and positive customer 
experience across all channels. 

 
Financial Management 

Our experienced team handles all your financial needs, from budgeting and accounting to 

detailed reporting and financial reconciliation. We provide comprehensive insights into your 

company's financial performance and assist you in making informed financial decisions. 
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CMS Outsourcing Services 

We support our clients through all their projects providing them with the below key benefits: 
 

 

 
 

 

We handle 

• Talent Acquisition Process 
• Hiring Process & 

Employee Services 
• Compensation & Benefits 
• Governmental Liabilities 
• Risks 

We execute 

• Within 24 hours from receiving 

client request 
• Immediate replacement in case 

of sickness 
• Immediate replacement in case 

of non-compatibility 

• Salary processing on time 

• Income tax settlement on time 
• Social Insurance settlement on 

time 

We save 

• Training fees 
• Local Human 

Resources Team 
wages 

• Payments are per 
daily rate 

• 

 
Hassle - Free Time Efficiency 

 
Cost Reduction 
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Key Features of Our Service Offering: A Comprehensive 
Approach to Success 

 
 

 

Talent Acquisition & Hiring 

 
We manage the end-to-end 

recruitment process, ensuring 

timely hiring, proper employment 

services, and a seamless 

onboarding experience for your 

new employees. We work to 

identify top talent and create a 

smooth transition into your 

organization. 

Compensation & Benefits 
Management 

Our team handles salary 

processing, tax settlement, social 

insurance, and other employee 

benefits, ensuring compliance with 

government regulations and timely 

execution of payments. This allows 

you to focus on your core business 

objectives while we handle the 

intricacies of employee 

compensation and benefits. 

Risk Management & 
Compliance 

We navigate the complexities of 

government liabilities, ensuring 

compliance with all legal and 

regulatory requirements, and 

mitigating risks to your business. 

This includes staying abreast of 

changing regulations and ensuring 

your operations are compliant with 

all applicable laws. 
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Efficient Client Request Execution: 

Delivering Results with Speed and Precision 

 
Prompt Response 

Our team is committed to responding to and executing client requests 

promptly, ensuring that urgent tasks are handled without delay. We 

understand the importance of timely action and strive to meet your needs 

with speed and efficiency. 

Flexible Employee Replacement 

Should the need arise, we offer immediate employee replacements, 

minimizing disruption to your business operations. This ensures continuity 

and minimizes downtime, allowing you to focus on your core business goals. 

 

Cost Reduction Strategies 

Our outsourcing services are designed to help you save on overhead costs, 

including training and onboarding expenses, local HR team wages, and daily- 

rate payment models. We provide a cost-effective solution without sacrificing 

quality.  
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Our Core Values: Guiding Principles for Exceptional 
Service 

 

 

 

Human-Centered 

Approach 

We recognize that people are the 

most valuable asset, and we 

treat each individual with the 

respect and care they deserve. 

We prioritize a positive and 

collaborative work environment 

for both our employees and 

clients. 

Respect 

Open and honest communication 

is the cornerstone of our 

relationships, both internally and 

externally. We value 

transparency and build trust 

through clear and respectful 

communication. 

Excellence & Ingenuity 

 
We continuously strive for 

excellence, learning from every 

experience to deliver superior 

solutions and never repeating 

the same mistake twice. We are 

committed to innovation and 

finding creative solutions for 

your unique challenges. 

Transparency & Integrity 

 
We believe in clear, honest 

communication, ensuring that 

every decision and action is 

made with integrity and a focus 

on achieving the best results. We 

strive to build lasting 

relationships based on trust and 

accountability. 
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Why Choose CMS? A Trusted Partner for Business Success 
 

 

Expertise & Experience With years of experience in the outsourcing industry, we have 

developed a reputation for providing best-in-class solutions that 

enhance operational efficiency and deliver measurable results. 

Tailored Solutions Every business is unique. We offer customized solutions that align with 

your specific goals, ensuring a perfect fit for your organization’s needs. 

Cost-Effective Outsourcing By partnering with CMS, you can reduce operational costs while 

maintaining a high level of service quality. We streamline processes, cut 

unnecessary expenses, and deliver more value with fewer resources. 

Scalability & Flexibility As your business grows, CMS scales with you. Our services are designed to 

evolve with your needs, providing the flexibility to adjust operations as 

required. We offer a scalable solution that can adapt to your changing needs. 

Commitment to Excellence Our mission is to continually improve and exceed expectations, 

providing you with a dedicated team that delivers results on time and 

within budget. We are committed to delivering exceptional service and 

exceeding your expectations. 
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Unwavering Commitment to Data Security 
and Compliance 

Adherence to Data Privacy Regulations 

We are committed to safeguarding your customer data and complying with all applicable 
regulations, including the California Consumer Privacy Act (CCPA) and General Data 
Protection Regulation (GDPR). Our strict protocols ensure that your data is handled 
responsibly and securely. 

Secure Operations 

Our operation floor is constantly monitored with cameras and microphones to maintain 
a secure environment. Personal electronics are prohibited, and our management team 
enforces strict adherence to these rules. 

 

Monitoring and Compliance 

Our IT team continuously monitors and records all computer and company phone 
activity to ensure compliance with data protection protocols. We employ the latest 
security technologies to protect your data from unauthorized access. 

 

Data Handling 

We only store essential customer data in accordance with data privacy rules. All data is 

handled with the utmost care and sensitivity, ensuring the highest standards of confidentiality. 
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Our Business Partners 
 
 
 
 
 
 
 
 
 
 

 

 
 
 

 

https://www.capanther.com https://www.masterslimo.com https://r66ds.com 
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Let's Redefine Success Together 

At CMS, we are not just a service provider; we are a trusted partner committed to helping you achieve your 

business goals. Whether you are looking to improve efficiency, enhance customer service, or reduce operational 

costs, we have the expertise, resources, and dedication to support your success. Contact us today to explore how 

we can help your business thrive in a competitive, ever-changing marketplace. 
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Thank you for your interest in doing business with us. 
 
 

 

CEO: Ahmed Elsantawi 

Email: a.elsantawi@cosmopolitan-egy.com 

Cell: +201120084855 / +201142343333 

Accounts Manager: Karim Hamdy 

Email: operation@cosmopolitan-egy.com 

Cell: +201111054127 

 
 
 
 

 

https://cosmopolitan-egy.com 

 

 
info@cosmopolitan-egy.com sales@cosmopolitan-egy.com 

 

                                                                                                                     Business Development Manager: Belal Bekhit 

                                                                                                                        Email: business.developer@cosmopolitan-egy.com 

                                                                                                                                         Business Egypt: + 201151915444 / Cell USA: +1209 583 4872 
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